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Office of the Secretary
Federal Co..unications Commission
Washington, D.C. 20554

Re: Poliol•• and Rules Imple.enting the Telephone Disclosure
and n'spute Resolution Act

Dear C~IU"1oIl.r's:

900 Amerio. 1. a service bureau and a re-seller of long
distance .,.vlce since 1989.

I'm very .....rned about proposed rule making changes that
could put Ibi. oompany out of business.

Only th~_'I~~t:..lers offer 900 numbers: AT&'!', MCI, and Sprint
for trall_" 'purposes. IXC's are shut out and .ust be able
to explore, 0' " r areas of billing for audiotext services.

Abuse 1s g rapid not only now by the consuaer but also
by A~&'1' ~, toward the information provl5er vbere preaium
billing 11;' . II are concerned. I'. all for protec1:1ag the
publlcin ,t, however there is severe ~u•• by tbe carriers
wbo ahanqt( r policy overnight and IP'e ~.Pllt O1It 111

i:ev:i:tll=n:~;p;~gui:~~~:a~;o~a:fc:bP:':: :: ::nnot
teraln.t••I':~,th little or no notice. '!'he _~rl.r tr... keep.
all the .~.. for a period of time and ret_tn_ little .ad in
on. ca" i~".'~ed none. We are talking aboot all110n's of
dollars. ltd. area needs SOBle type of .l:'eg1I1.tlol1.

A. othe.. r.•'1;......••..'." ...".', ... of technology develop inaUd ~.'.~•.' •...t •.•. find
COll.ct...•...~ ....,'...•• '.',', i'. very popular by leqitiaabt b ,'.' _ .. 0 vill ,note.t!_ '. 900 services. Your cOllc.ltne abotat ....... are
.el1 t~ Ii," must explore guidelines of ~1.t1.ft. but
not .l"~... We must also consider tile oredltably of ~
coaplalnl,.:. Are these people the one's that j u.t look for ."
a •••y way oat from not paying? HIt. ofC••rIC~ -
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I'm aware the committee does not endorse consumer fraud,
however it's happening at a record pace.

I would reapectively ask the commission to consider my two
main conoeraa:

1. Do not totality elimate audiotext calls on a collect
bases.

2. Demand oarriers that provide 900 service to give at least
30 day ~ice of termination of any program that is not
in vi.~tion of any law. Monies owed to a service bureau
or I:'II•.•:-id in full no later than 90 days after notice
of t . tion.

Sincerely,

C.E.O.


